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West Virginia University 
Internal Constituency Survey among Faculty, Staff, Students, Prospects 
Summer 2014 
 
Thank you for participating in this important survey.  Widmeyer Communications, a Finn Partners 
Company, an independent research firm, was recently hired by the West Virginia University to 
implement this survey to explore a variety of issues related to WVU. 
 
You were selected to receive an invitation to participate in this study and your participation is 
completely confidential.  At no time will your individual responses be reviewed by anyone at WVU.  
[PROSPECTIVE STUDENTS]  Your individual responses will have no influence on your potential admission 
to WVU. 
 
Please attempt to answer all questions and only choose “not sure” when necessary.  You are not 
expected to be an expert – your opinion is needed and valued.   
 
Participating in this survey is entirely voluntary.  You may decide at any time not to complete the survey.  
If you agree to participate in this study, please continue.  If you have any questions about the survey 
please contact Chris Panetta at Widmeyer Communications at chris.panetta@widmeyer.com.  Thank 
you for cooperation. 
 
 
Designate from Sample 
Faculty/Staff ...................................................................... N=621 
Current Students ............................................................... N=1,209 
Prospects ........................................................................... N=460 
Admitted But Declined ...................................................... N=66 (not included in topline due to 
relatively small number of interviews) 
 
1. Prior to learning specifically about West Virginia University, how much would you say you knew 
about the state of West Virginia?  
 Faculty Current 
Students 
Prospects 
Great deal 48 38 31 
Some 23 26 29 
Not too much 22 25 30 
Nothing at all 6 11 10 
Unsure - - - 
 
  
2. And what was your opinion of the state of West Virginia prior to learning specifically about 
WVU?  
 Faculty Current 
Students 
Prospects 
Very favorable 38 33 32 
Somewhat favorable 31 36 44 
Somewhat unfavorable 21 18 12 
Very unfavorable 3 4 3 
Unsure 7 8 9 
 
3. Please describe West Virginia University in a single word or phrase 
 Faculty Current 
Students 
Prospects 
Positive Association 71% 79% 89% 
Other Positive Associations 26% 33% 31% 
Growing/ Continuing to discover 
itself/Progressive/Possibility/ Potential 
7% 1% 2% 
Good University/Nice/Great Institution(General) 6% 8% 7% 
Pride/Proud/Spirit/Loyalty 5% 6% 4% 
Amazing/Awesome/Impressive/Wonderful 5% 13% 10% 
Cheap 2% -- 1% 
Different/Unique/Interesting 1% 2% 3% 
Inspirational/Inspiring 1% 1% 3% 
Hidden Treasure/A Surprise/A Secret 1% -- -- 
Atmosphere 17% 25% 22% 
Community/Home/Homey/Family 10% 12% 5% 
Adventurous/Wild/Fun/Exciting/Lively/Intriguing 5% 10% 10% 
Comfortable/Friendly/Welcoming 3% 3% 5% 
Campus 14% 18% 27% 
Country/Hilly/Mountainous/Nature/Rural 5% 5% 5% 
Beautiful/Beautiful 
Campus/Gorgeous/Breathtaking/Heavenly 
4% 7% 16% 
Big/Expansive/Large 3% 3% 4% 
Diverse/Many Students 1% 3% 2% 
Peaceful/Serene -- 1% -- 
University Specifics 10% 3% 4% 
Flagship/Flagship University/State School 5% -- -- 
Home of the Mountaineers/”Let’s Go 
Mountaineers”/Mountaineers 
3% 2% 2% 
Land Grant/Land Grant University 2% -- -- 
Well Known/Well Established 1% -- 2% 
Academics/Athletics 8% 6% 9% 
Opportunity/Full of Opportunities 2% 3% 5% 
Higher Education/Quality of Education/Place to 2% 3% 3% 
learn 
Student Centered 2% -- -- 
Success/Successful 1% -- 1% 
Football 1% -- 1% 
Neutral Association 6% 4% 4% 
College/School/Education/Educational 3% 2% 3% 
Employer/Employment 2% -- -- 
Average 1% 2% 1% 
Negative Associations 24% 14% 5% 
Underutilized/Unrealized 
Potential/Untapped/Underachieving 
5% -- 1% 
Corrupt/Greedy/Money Hungry  5% -- -- 
Negative/Disappointing (General) 4% 5% 1% 
Complex/Complicated/Confusing/Conflicted 3% 1% 1% 
Backward/Behind 3% 1% -- 
Bureaucracy/Bureaucratic 2% -- -- 
Poor/Poor Quality 2% 1% -- 
Corporation/Corporate 1% -- -- 
Party/Party School 1% 3% 2% 
Other 2% 3% 2% 
 
  
4. In your opinion, what is the single best reason for choosing to attend for West Virginia 
University?  
 Faculty Current 
Students 
Cost/Value 38% 20% 
Affordable/Reasonable Cost/Cheap/Tuition (NON 
SPECIFIC) 
25% 14% 
Good Value for the Money/Value 10% 1% 
State Tuition/In-State Tuition 2% 3% 
Promise Scholarship/Scholarship Money 1% 2% 
Academics/Athletics 35% 38% 
Good Education/Academics (NON SPECIFIC) 15% 10% 
Quality Education/High Quality/Top Academic 
Programs 
9% 3% 
Diversity of Majors/Lots of Choices/Variety of 
Options 
6% 3% 
Opportunities/Endless Opportunities/All of the 
Opportunities You Have/Great Programs 
4% 9% 
Research/Research Programs  2% 1% 
Has Major/Offers the Major I wanted -- 3% 
Campus 21% 24% 
Location/Close to Home/West Virginia Itself 10% 14% 
Faculty/Great Professors/Caring Staff/The 
People/Supportive Staff 
6% 4% 
Big/Big Campus 2% 2% 
Mountains/Beautiful/The Scenery 2% 2% 
Safe/Safety 2% -- 
Campus/Nice Campus -- 2% 
Other Mentions 13% 10% 
Great University (General) 6% 4% 
I’m an Employee/I’m not a Student/I Work There 2% -- 
Party/Party School 1% 1% 
Diversity(NON SPECIFIC) 1% 1% 
Best Option/Best In-State Institution 1% 1% 
Atmosphere 13% 19% 
Friendly Atmosphere/Welcoming 
Atmosphere/Family Atmosphere 
5% 8% 
Atmosphere/Environment (NON SPECIFIC) 4% 6% 
Small Town Environment/Small Town 
Feel/Community 
3% 3% 
School Spirit/School Pride 1% 3% 
Other  1% -- 
None/Nothing 1% 1% 
 
  
5. In your opinion, what is the single best reason for considering West Virginia University?  
 Prospects 
Academics/Athletics 45% 
Diversity of Majors/Lots of Choices/Variety of 
Options 
12% 
Good Education/Academics (NON SPECIFIC) 8% 
Has Major/Offered the Major I Wanted 7% 
Opportunities/Endless Opportunities/All of the 
Opportunities You Have/Great Programs 
5% 
Athletics/Football/Marching Band 3% 
Engineering Programs 3% 
Quality Education/High Quality/Top Academic 
Programs 
3% 
Medical Program/Pharmacy Program 2% 
Forensic Programs/Criminology 2% 
Campus 24% 
Locations/Close to Home/West Virginia Itself 13% 
Mountains/Beautiful/The Scenery 5% 
Big/Big Campus 3% 
Campus/Nice Campus (NON SPECIFIC) 2% 
Atmosphere 18% 
Atmosphere/Environment (NON SPECIFIC) 7% 
Friendly Atmosphere/Welcoming 
Atmosphere/Family Atmosphere 
7% 
School Spirit/School Pride 2% 
Small Town Environment/Small Town Feel/ 
Community 
2% 
Cost/Value 13% 
Affordable/Reasonable Cost/Cheap/Tuition (NON 
SPECIFIC) 
8% 
Promise Scholarship/Scholarship Money 2% 
State Tuition/In-State Tuition 2% 
Good Value for the Money/Value 1% 
Other Mentions 12% 
Great University (General) 7% 
Best Option/Best In-State Institution 2% 
Family Member Attended There/Family are Alumni 2% 
Party/Party School 1% 
Other 1% 
Don’t Know 1% 
 
  
6. What is the biggest reason to NOT to attend West Virginia University?  
 Faculty Current Students 
Campus Concerns 31% 31% 
Big/Too Large/Large Classes/Overcrowded/Not For 
Those Wanting a Small College 
Environment/Size/Campus is Too Spread Out  
12% 10% 
Transportation/Poor Public 
Transportation/Traffic/Lack of Parking/Infrastructure 
10% 8% 
Location/Mountains/Hills/Isolation/Winters 8% 12% 
Housing/Cost of Housing 2% -- 
Distance/Distance Away From Home/It’s Out of 
State/Too Far Away From Home 
1% 3% 
Reputation/Perception 26% 30% 
Party School Image/Known as #1 Party 
School/Students Not Committed to Their Studies 
14% 21% 
Reputation/Academic Reputation/Perception (NON 
SPECIFIC) 
6% 3% 
Not Highly Ranked/Not an Ivy League 
School/Ranking Low Admission Standards/Accepts 
Everyone  
3% 1% 
Alcohol/Reputation for Too Much Drinking 1% 3% 
Low Admission Standards/Accepts Everyone 1% -- 
Hillbilly Perception 1% 1% 
Other Concerns 17% 13% 
Impersonal/Students Get Lost in the Crowd/Lack of 
Support for Students  
5% 3% 
Politics/Poor Policies/Administrative 
Decisions/Government Decisions 
3% 2% 
Dislike it/Better Universities Elsewhere (General) 3% 1% 
Poor Faculty/Non-Professors Teaching/Hard to 
Understand Instructors 
3% -- 
Unappealing Student Body/Poorly Motivated 
Students/Lack of Diversity 
2% 5% 
Money Hungry Administration/Care More about 
Money 
1% 1% 
Lack of Faculty/Not Enough Staff 1% -- 
Academics/Activity Concerns 16% 9% 
Lack of Rigor/Not Challenging Enough 5% -- 
Majors aren’t offered/Doesn’t offer the field of study 3% 2% 
Academics (NON SPECIFIC) 3% 3% 
Job Opportunities after Graduation/Hard to 
Complete Internships  
3% 1% 
Athletics Dominate Academics/Emphasis on Football 2% 1% 
No Activities/Not Enough Activities 1% 1% 
Cost 6% 12% 
Cost/Tuition (NON SPECIFIC) 5% 9% 
High Cost for Out of State Students/Out of State 
Tuition 
2% 3% 
Other 3% 2% 
None/Nothing 9% 10% 
Don’t Know 2% 1% 
 
7. What is the biggest reason for NOT considering West Virginia University?  
 Prospects 
Campus Concerns 38% 
Big/Too Large/Large Classes/Overcrowded/Not For 
Those Wanting a Small College 
Environment/Size/Campus is Too Spread Out  
13% 
Distance/Distance Away From Home/It’s Out of 
State/Too Far Away From Home 
13% 
Location/Mountains/Hills/Isolation/Winters 10% 
Transportation/Poor Public Transportation/Traffic/Lack 
of Parking/Infrastructure 
2% 
Campus/The Campus (NON SPECIFIC) 1% 
Reputation/Perception 26% 
Party School Image/Known as #1 Party School/Students 
Not Committed to Their Studies 
22% 
Reputation/Academic Reputation/Perception (NON 
SPECIFIC) 
2% 
Low Admission Standards/Accepts Everyone 1% 
Alcohol/Reputation for Too Much Drinking 1% 
Hillbilly Perception 1% 
Cost 11% 
Cost/Tuition (NON SPECIFIC) 6% 
High Cost for Out of State Students/Out of State Tuition 5% 
Academics/Activity Concerns 6% 
Majors aren’t offered/Doesn’t offer the field of study  2% 
Athletics Dominate Academics/Emphasis on Football 1% 
Academics (NON SPECIFIC) 1% 
Lack of Rigor/Not Challenging Enough 1% 
No Activities/Not Enough Activities 1% 
Job Opportunities after Graduation/Hard to Complete 
Internships 
1% 
Other Concerns 3% 
Dislike it/Better Universities Elsewhere (General) 2% 
Unappealing Student Body/Poorly Motivated 
Students/Lack of Diversity  
1% 
Other 2% 
None/Nothing 14% 
Don’t Know 2% 
  
When students decide to apply to a school there are a lot of factors that affect their decision. Below is a 
list of factors that some students have said are important to their college decision. Please indicate for 
each one whether it is very important, somewhat important, not too important or not an important factor 
at all for choosing a college or university. 
[Randomize Q8-Q28]   Very 
important 
Somewhat 
important 
Not too 
important 
Not 
important 
at all 
Not 
sure 
8.  
 
The Campus 
environment 
      
Faculty 60 34 5 1 1 
Current 
Students 
60 30 6 3 1 
Prospects 66 29 4 - - 
9.  
Job placement 
success for its 
graduates  
      
Faculty 76 19 3 - 1 
Current 
Students 
74 19 4 2 1 
Prospects 79 18 2 - - 
10.  
Being near a large 
city 
      
Faculty 8 30 42 17 3 
Current 
Students 
12 30 36 20 3 
Prospects 12 34 38 16 1 
11.  
Being in a scenic 
part of the 
country with 
outdoor activities 
      
Faculty 15 45 29 8 2 
Current 
Students 
28 35 23 12 2 
Prospects 29 39 24 7 1 
12.  
 
The school’s social 
activities 
      
Faculty 16 51 24 8 2 
Current 
Students 
29 36 23 10 2 
Prospects 44 41 12 2 1 
13.  
 
The cost of the 
school 
      
Faculty 78 18 2 - 2 
Current 
Students 
77 18 3 1 1 
Prospects 74 20 4 1 - 
14.  
 
A racially and 
ethnically diverse 
student body 
      
Faculty 29 39 21 8 2 
Current 
Students 
26 31 24 17 2 
Prospects 24 32 28 14 2 
  
15.  
 
Has a close-knit 
and friendly 
community 
      
Faculty 44 43 9 3 2 
Current 
Students 
48 37 10 4 1 
Prospects 50 37 11 1 1 
16.  
 
Quality on-campus 
housing 
      
Faculty 45 38 10 5 2 
Current 
Students 
34 29 18 16 3 
Prospects 56 33 9 1 - 
17  
Has all of its 
courses taught by 
faculty, not grad 
students 
      
Faculty 38 45 14 1 2 
Current 
Students 
30 39 22 7 3 
Prospects 34 42 17 5 2 
18.  
 
Has more student-
faculty interaction 
outside of the 
classroom 
      
Faculty 31 43 19 5 3 
Current 
Students 
35 40 19 4 2 
Prospects 38 46 13 2 1 
19.  
 
A successful 
athletic program 
      
Faculty 11 34 28 24 3 
Current 
Students 
20 28 23 26 2 
Prospects 28 32 25 13 2 
20.  
 
An active student 
body 
      
Faculty 26 50 18 4 2 
Current 
Students 
35 39 17 8 2 
Prospects 49 37 11 2 1 
21.  
 
Has on-campus 
graduate 
programs 
      
Faculty 53 34 9 2 2 
Current 
Students 
49 28 14 7 3 
Prospects 38 36 18 5 3 
22.  
 
Offers online 
course for credit 
      
Faculty 30 34 22 10 4 
Current 
Students 
28 26 27 16 2 
Prospects 17 25 36 18 3 
23.  
 
Has a lot of school 
pride 
 
      
Faculty 37 42 14 6 1 
Current 
Students 
48 29 13 8 1 
Prospects 61 25 9 4 1 
24.  
Has a strong 
program in the 
field of study I’m 
most interested in 
      
Faculty 87 10 1 - 2 
Current 
Students 
82 15 1 - 1 
Prospects 83 14 1 - 1 
25.  
 
Has rigorous 
academics 
      
Faculty 57 36 4 1 2 
Current 
Students 
50 38 9 1 1 
Prospects 46 45 8 2 - 
26.  
 
Has a strong 
academic 
reputation 
      
Faculty 77 20 1 1 1 
Current 
Students 
68 27 4 1 1 
Prospects 67 27 5 1 - 
27.  
 
Provides a high 
quality education 
at an affordable 
price 
      
Faculty 87 10 1 - 1 
Current 
Students 
84 13 1 - 1 
Prospects 86 12 2 1 - 
28.  
 
Has a strong 
alumni network 
which can keep 
me tied to the 
school after I 
graduate 
      
Faculty 23 39 25 10 3 
Current 
Students 
31 29 25 12 3 
Prospects 30 36 23 7 4 
 
  
 Please indicate how closely you associate each word or phrase with West Virginia University.  Use a scale from 0 to 10 
where 10 means you associate it very closely with WVU and 0 means you don't associate it at all.  You can use any 
number in between. 
[Randomize Q29-
Q47]  
 Not at 
all 
0 
1 2 3 4 5 6 7 8 9 Very 
Close 
10 
Not Sure  
29.  
 
 
 
Division 1 
Athletics 
             
Faculty 6 3 2 3 3 9 7 11 14 14 22 5 
Current 
Students 
5 1 2 3 2 7 6 10 13 13 29 9 
Prospects 2 1 1 1 1 3 4 7 11 16 42 10 
30.  
 
 
 
 
Community 
 
             
Faculty 2 1 3 4 3 13 9 15 18 16 14 2 
Current 
Students 
3 1 2 3 3 8 9 14 16 15 22 4 
Prospects - - 1 2 1 6 7 8 19 22 26 9 
 31.  
 
Career 
Preparation 
             
Faculty 2 3 3 4 4 11 13 18 17 13 9 3 
Current 
Students 
2 1 2 2 3 8 10 14 19 16 18 5 
Prospects - - - 1 1 5 5 11 18 21 27 11 
32.  
 
 
Connections 
for life 
             
Faculty 2 2 3 3 5 11 9 14 16 14 14 5 
Current 
Students 
3 2 2 3 3 8 8 15 14 12 24 7 
Prospects - - - - 2 5 8 15 20 15 24 11 
33.  
 
             
Faculty 3 2 2 2 3 12 10 16 19 14 14 2 
 
Student-
oriented 
Current 
Students 
3 2 2 4 3 7 10 12 19 16 20 4 
Prospects - - - 1 2 5 7 11 20 18 28 7 
34.  
 
Diversity 
             
Faculty 4 4 7 7 8 16 10 14 13 6 11 1 
Current 
Students 
4 2 4 4 5 11 10 13 16 11 16 4 
Prospects 1 1 3 3 5 12 8 13 14 15 17 8 
35.  
 
Dedicated 
Faculty 
             
Faculty 2 2 3 4 4 12 9 15 19 14 14 3 
Current 
Students 
1 1 2 2 4 8 10 14 19 16 19 4 
Prospects 1 - 1 1 1 4 7 13 19 19 18 16 
36.  
 
Personalized 
             
Faculty 5 4 4 7 8 16 12 13 13 7 8 4 
Current 
Students 
5 2 4 5 5 12 10 14 14 10 13 5 
Prospects 1 - 1 2 3 8 10 12 20 16 15 12 
37.  
 
 
Fun 
             
Faculty 2 2 2 2 4 11 6 14 19 16 20 3 
Current 
Students 
3 2 1 1 3 6 7 11 16 14 32 5 
Prospects - - - - 2 3 3 6 14 17 48 6 
38.  
 
 
Scenic 
             
Faculty 1 1 2 2 3 8 7 12 18 19 25 1 
Current 
Students 
2 1 1 1 2 6 6 11 15 17 33 5 
Prospects 1 - 1 1 1 5 5 7 16 18 40 5 
39.  
 
A point of 
pride for the 
state 
             
Faculty 2 1 - 2 1 6 3 7 10 18 49 2 
Current 
Students 
2 1 1 1 1 3 3 7 11 15 50 5 
Prospects - - 1 1 1 3 4 7 10 15 53 7 
40.  
 
Moving 
forward 
             
Faculty 4 2 2 3 5 13 10 13 17 14 14 2 
Current 
Students 
2 1 2 2 3 8 9 13 16 17 22 4 
Prospects - - - 1 2 5 7 8 21 22 26 8 
41.  
 
A hidden 
gem 
             
Faculty 6 4 3 6 5 12 8 10 15 13 15 3 
Current 
Students 
6 3 3 4 4 9 10 12 12 12 19 5 
Prospects 3 1 3 3 4 8 7 10 17 13 20 11 
42.  
 
A big state 
university 
with a small 
college feel 
ALL             
Faculty 7 3 5 4 5 12 8 11 15 12 17 2 
Current 
Students 
7 3 4 4 4 10 8 10 13 11 21 5 
Prospects 2 2 2 4 3 7 6 9 16 13 25 10 
43.  
 
A party 
school 
             
Faculty 5 2 1 3 4 7 6 8 16 15 29 3 
Current 
Students 
4 1 1 2 2 5 6 8 13 13 40 7 
Prospects 2 1 3 3 3 6 5 61 10 13 40 9 
  
44.  
 
Academically 
rigorous 
             
Faculty 4 2 5 6 5 14 14 16 16 9 7 2 
Current 
Students 
2 2 2 4 4 10 11 17 20 13 13 3 
Prospects - 1 1 2 3 6 12 13 20 17 16 9 
45.  
 
Beautiful 
campus 
             
Faculty 2 1 3 3 5 11 8 15 17 15 19 1 
Current 
Students 
2 1 1 2 2 5 7 12 16 15 33 3 
Prospects 1 - - 2 2 3 4 7 14 16 47 5 
46.  
 
 
Family 
             
Faculty 4 3 4 4 5 15 8 12 17 11 13 4 
Current 
Students 
7 3 3 4 3 9 8 12 12 13 21 5 
Prospects 3 1 1 3 2 9 9 11 17 14 21 9 
47.  
 
Leader in 
research 
             
Faculty 5 1 3 5 5 11 12 16 16 12 12 2 
Current 
Students 
4 1 3 4 4 11 12 15 14 13 11 8 
Prospects 1 - 1 2 4 10 9 15 17 14 12 14 
 
  
STUDENTS/PROSPECTS: Now you are going to see some statements about West Virginia University. For each, 
please indicate whether it is a very convincing, somewhat convincing, not too convincing or not a convincing 
statement at all about whether or not to attend WVU.  
 
FACULTY/STAFF: Now you are going to see some statements about West Virginia University. For each, please 
indicate whether it is a very convincing, somewhat convincing, not too convincing or not a convincing statement 
at all about WVU. 
[Randomize Q48-Q71]   Very conv. Smwht conv. Not too conv. Not at all Not  Sure 
48. WVU is interested 
in the story of 
each of its 
students at the 
University and 
every student has 
an interesting 
story to tell. 
      
Faculty 13 34 31 19 3 
Current 
Students 
25 32 23 16 3 
Prospects 37 36 19 4 3 
49. WVU ranks 
nationally for 
prestigious 
scholarships. Its 
ASPIRE Office 
helps enrich 
students’ college 
experience and 
guides them as 
they apply for 
these and other 
national awards. 
      
Faculty 20 40 24 7 9 
Current 
Students 
36 37 15 5 7 
Prospects 48 37 9 1 5 
50. WVU offers 
programs that 
allows for you to 
take control and 
prepare your 
future. 
      
Faculty 20 46 25 5 3 
Current 
Students 
40 39 12 5 3 
Prospects 57 34 6 1 2 
51. WVU maintains 
one of the top-
ranked medical 
research programs 
in the nation. 
      
Faculty 28 41 18 8 5 
Current 
Students 
43 37 11 5 5 
Prospects 51 31 12 2 4 
  
52. WVU offers 
academic and 
personal support 
in order to help 
students adjust 
with their 
workload and 
acclimate to the 
stresses of being 
in college. 
      
Faculty 17 45 24 10 4 
Current 
Students 
38 39 14 6 3 
Prospects 57 34 6 1 2 
53. WVU provides a 
family atmosphere 
with professors 
providing a 
personal interest 
in their students’ 
development 
throughout their 
time at WVU. 
      
Faculty 19 40 27 11 3 
Current 
Students 
36 38 16 7 3 
Prospects 47 39 9 1 3 
54. WVU athletics 
provide a sense of 
pride for the state, 
encouraging a 
sense of school 
spirit and 
community on the 
campus, and the 
athletes are a 
reflection of 
WVU’s values. 
      
Faculty 27 37 21 13 2 
Current 
Students 
47 27 14 8 3 
Prospects 65 22 7 4 2 
55. WVU encourages 
students and 
faculty/staff to 
show their 
“Mountaineer 
Pride” in all of 
their actions on 
campus, in the 
community, and 
across the world. 
      
Faculty 34 42 16 7 1 
Current 
Students 
49 30 12 6 3 
Prospects 61 25 10 2 2 
  
56. WVU’s campus 
maintains strong 
diversity across 
the campus. WVU 
supports this 
diversity with 
numerous clubs 
and events across 
the campus. 
      
Faculty 16 39 30 12 3 
Current 
Students 
31 38 18 8 5 
Prospects 39 39 16 4 2 
57 WVU has the 
nation’s 14th most 
affordable tuition 
for out-of-state 
students. 
      
Faculty 41 38 12 4 5 
Current 
Students 
50 29 10 7 5 
Prospects 60 28 7 3 3 
58. Forbes ranked 
WVU in their Top 
100 best buy 
colleges; an honor 
that highlights 
universities who 
students’ post -
graduation salary 
is a good return on 
their investment. 
      
Faculty 41 39 14 4 2 
Current 
Students 
53 31 9 3 4 
Prospects 67 27 3 1 2 
59.  
WVU is ranked in 
Top 100 
universities in the 
U.S. News & 
World Report’s 
Best Colleges of 
2013 rankings. 
      
Faculty 39 38 14 6 3 
Current 
Students 
49 32 10 5 3 
Prospects 63 28 6 3 1 
60. WVU students also 
enjoy life as 
residents of 
Morgantown, a 
vibrant college 
town that has won 
national acclaim 
as one of the 
nation’s most 
livable small cities. 
      
Faculty 32 43 15 8 2 
Current 
Students 
46 33 11 7 3 
Prospects 63 27 8 1 1 
  
61. WVU offers 
students 
numerous 
opportunities to 
learn by traveling 
across the world 
as part of certain 
degree curricula. 
      
Faculty 21 50 20 4 4 
Current 
Students 
40 38 13 5 4 
Prospects 54 35 7 1 3 
62. WVU Career 
Services offer 
assistance in 
discovering a field 
of study best fit 
for you and 
creating a career 
plan to reach your 
career goals. 
      
Faculty 13 39 27 11 10 
Current 
Students 
34 38 16 6 7 
Prospects 53 37 7 1 3 
63. WVU has a 
connected alumni 
network across 
the globe that can 
keep you in touch 
with the 
University and 
help you get a job 
after you 
graduate. 
      
Faculty 18 44 24 9 5 
Current 
Students 
37 37 15 6 5 
Prospects 49 40 7 2 3 
64. WVU Is a 
nationally 
recognized leader 
in ground-
breaking research. 
      
Faculty 17 42 27 12 2 
Current 
Students 
36 36 18 6 4 
Prospects 46 37 12 1 3 
65. WVU has the 
opportunity and 
the responsibility 
to affect change in 
the state of West 
Virginia and in the 
lives of its people. 
      
Faculty 43 33 15 6 2 
Current 
Students 
44 35 13 5 3 
Prospects 49 36 11 2 3 
66. WVU is an 
influence on the 
state of West 
Virginia 
      
Faculty 45 33 14 6 1 
Current 
Students 
50 27 15 6 3 
Prospects 52 27 16 3 2 
  
67. WVU is connected 
to the people of 
West Virginia. 
      
Faculty 28 42 20 7 2 
Current 
Students 
39 33 17 8 3 
Prospects 50 27 17 4 2 
68. WVU’s land-grant 
mission sets it 
apart from other 
schools in the 
state. 
      
Faculty 36 33 20 8 3 
Current 
Students 
26 33 21 10 10 
Prospects 35 32 22 3 8 
69. WVU offers more 
opportunities and 
academic 
programming than 
other schools in 
the state. 
      
Faculty 45 33 14 4 4 
Current 
Students 
49 33 10 4 4 
Prospects 55 30 8 2 4 
70. WVU is a very 
large institution 
with many 
campuses to 
navigate. 
      
Faculty 28 33 24 12 3 
Current 
Students 
34 30 19 13 4 
Prospects 40 32 18 7 2 
71. WVU has a strong 
presence in 
Charleston and 
among our state 
leaders. 
      
Faculty 16 34 28 16 6 
Current 
Students 
23 31 23 12 10 
Prospects 28 39 21 4 8 
 
  
Switching gears slightly…. 
72. If you had to choose one person, place or thing that best reflected the WVU experience, what 
would you choose? 
 Faculty Current Students Prospects 
Campus/Faculty 40% 38% 25% 
Faculty Mentions/Coach Stewart/David 
Hardesty/E. Gordon Gee/ Jerry West 
21% 15% 11% 
Woodburn Circle/Woodburn Hall  7% 9% 3% 
Mountain Lair 4% 5% 4% 
Campus (NON SPECIFIC) 2% 3% 2% 
Downtown Campus 2% 1% -- 
Stadium/Milan Puskar Stadium/Football 
Stadium 
2% 3% 3% 
Health Sciences Center/Healthcare School 1% 2% 1% 
Libraries 1% -- -- 
Mountaineer Field 1% -- -- 
Creative Arts Center 1% -- -- 
Mascot/Logo 27% 29% 26% 
Mountaineer/Mascot/Mountaineer Pride 26% 28% 24% 
Flying WV/Flying WV Logo/WVU Logo 2% 1% 2% 
Other Mentions 13% 9% 17% 
Students/Student Body  3% 1% 3% 
PRT/The PRT  3% 1% -- 
Commencement/Graduation/Earning Degrees 2% -- 1% 
Community/Social Gatherings/Events 2% 2% 1% 
Pride/School Pride 1% 2% 3% 
Friends/Friendly 1% 1% 1% 
Fun/Exciting 1% 1% 1% 
Parties/Party -- -- 1% 
“Country Roads”/John Denver  1% 2% 
Academics/Activity  9% 11% 14% 
Athletics/Football/Sports 7% 8% 10% 
Academic Success/Achievement 1% 2% 2% 
Marching Band 1% 1% 2% 
Location 7% 11% 12% 
Location/Landscape (NON SPECIFIC) 2% 3% 2% 
Morgantown/Town the University is Located in 2% 4% 5% 
Mountains/Campus in the Mountains 1% 3% 4% 
Beautiful Campus 1% 1% 1% 
Other 4% 3% 2% 
None/Nothing 2% 1% 1% 
Don’t Know 4% 4% 8% 
 
 
RANDOMIZE LOGO BATTERIES (Q72-Q75 and Q76-Q79) 
 
 
73. What is your opinion of the following logo associated with West Virginia University? 
 Faculty Current 
Students 
Prospects 
Very favorable 78 83 85 
Somewhat favorable 17 13 12 
Somewhat unfavorable 3 1 1 
Very unfavorable 1 1 1 
Unsure 1 1 1 
 
74. Do you feel this logo is an accurate representation of the WVU experience? 
 Faculty Current 
Students 
Prospects 
Yes, strongly 57 61 62 
Yes, somewhat 27 25 24 
No, somewhat 7 5 5 
No, strongly 2 2 1 
Unsure 8 7 8 
 
75. And do you feel this logo is recognizable as WVU’s across the country? 
 Faculty Current 
Students 
Prospects 
Yes, very recognizable 79 87 89 
Yes, somewhat recognizable 16 11 9 
No, not too recognizable 3 1 2 
No, strongly 1 - - 
Unsure 2 1 - 
 
 
 
76. What is your opinion of the following logo associated with West Virginia University? 
 Faculty Current 
Students 
Prospects 
Very favorable 50 55 50 
Somewhat favorable 29 29 37 
Somewhat unfavorable 10 10 7 
Very unfavorable 9 4 5 
Unsure 2 2 2 
 
77. Do you feel this logo is an accurate representation of the WVU experience? 
 Faculty Current 
Students 
Prospects 
Yes, strongly 37 42 38 
Yes, somewhat 32 32 37 
No, somewhat 17 14 12 
No, strongly 10 7 6 
Unsure 4 5 8 
 
  
78. [IF PREVIOUS QUESTION=3,4] Why do you feel this logo is not an accurate representation of 
the WVU experience?   
 
 Faculty Current 
Students 
Prospects 
Other Concerns 66% 72% 64% 
Gun Concerns/Dislike the Use of a Gun/Dislike 
He is Holding a Weapon 
44% 26% 15% 
Stereotypical/Associated with Redneck/Hillbilly 
Stereotype 
12% 12% 4% 
Great Mascot But Has Nothing to do with WVU 6% 5% 4% 
Mountaineer Doesn’t Represent WVU/Not An 
Accurate Representation (General) 
5% 13% 28% 
No One Know What it is/Only Those From WVU 
Would Know What it is 
4% 9% 13% 
Lifestyle/Doesn’t Represent Lifestyle 4% 12% 5% 
Outdated/Boring 27% 12% 18% 
Outdated/Tied to the Past/Doesn’t Show 
Progressive/Innovation/WVU is Modern 
25% 9% 8% 
Boring/Doesn’t Show Excitement 3% 4% 10% 
Appearance Concerns 26% 16% 14% 
Too Gender Specific/Women/Minorities Go 
There Too/Shows a White Man/Doesn’t Show 
Diversity 
11% 6% 1% 
Clothing Concerns/We Don’t Wear 
Buckskins/Don’t Wear Leather 
11% 3% 3% 
Looks Like a Soldier/A Pioneer/Can’t Tell it’s a 
Mountaineer 
4% 6% 9% 
Cartoonish/Looks Like a Cartoon 2% 1% -- 
Stance Concerns/Dislike the Way He is Standing 1% 1% -- 
Education Related 12% 9% 5% 
Not Academic Related/Not Related to Education 10% 7% 3% 
Focuses on Athletics/Too Focused on Athletics 4% 3% 3% 
Other 1% 1% -- 
None/Nothing 2% 2% 4% 
Don’t Know 2% 2% 6% 
 
 
  
79. And do you feel this logo is recognizable as WVU’s across the country? 
 Faculty Current 
Students 
Prospects 
Yes, very recognizable 34 36 31 
Yes, somewhat recognizable 32 32 34 
No, not too recognizable 23 23 25 
No, strongly 7 7 8 
Unsure 4 3 3 
 
The following questions are for statistical purposes only. 
 
FACULTY/STAFF SKIP 
80. PROSPECTIVES:  In what state do you currently reside:  
Northeast ................................................................ 74 
South ....................................................................... 16 
Midwest .................................................................. 8 
West ........................................................................ 1 
Outside of US .......................................................... 0 
 
STUDENTS:  From what state are you originally from: 
Northeast ................................................................ 73 
South ....................................................................... 11 
Midwest .................................................................. 7 
West ........................................................................ 3 
Outside of US .......................................................... 5 
 
FACULTY/STAFF ONLY 
81. How long have you been employed by West Virginia University? [Drop down menu 0-50] 
0-5 years .................................................................. 28 
6-10 years ................................................................ 20 
11-15 years .............................................................. 13 
16-20 years .............................................................. 10 
21-25 years .............................................................. 11 
26+ ........................................................................... 18 
 
  
FACULTY/STAFF SKIP 
 
PROSPECTIVES 
82. How many schools are you seriously considering when looking for a college to attend? 
1 ............................................................................... 15 
2 ............................................................................... 18 
3 ............................................................................... 27 
4 ............................................................................... 14 
5 ............................................................................... 11 
6 ............................................................................... 6 
7 ............................................................................... 3 
8 ............................................................................... 1 
9 ............................................................................... - 
10 ............................................................................. 2 
10+ ........................................................................... 3 
 
STUDENTS:  How many schools did you seriously consider when looking for a college to attend?  
1 ............................................................................... 18 
2 ............................................................................... 22 
3 ............................................................................... 27 
4 ............................................................................... 15 
5 ............................................................................... 9 
6 ............................................................................... 2 
7 ............................................................................... 2 
8 ............................................................................... 1 
9 ............................................................................... - 
10 ............................................................................. 1 
10+ ........................................................................... 3 
  
  
FACULTY/STAFF SKIP 
83. When considering colleges, where (PROSPECTS:  does) (STUDENTS: did) WVU rank in preferred 
choice? (With one being the top choice) 
 
PROSPECTS 
1 ............................................................................... 60 
2 ............................................................................... 21 
3 ............................................................................... 7 
4 ............................................................................... 3 
5 ............................................................................... 2 
6 ............................................................................... 2 
7 ............................................................................... 1 
8 ............................................................................... 1 
9 ............................................................................... - 
10 ............................................................................. 1 
10+ ........................................................................... 2 
 
STUDENTS 
1 ............................................................................... 60  
2 ............................................................................... 23 
3 ............................................................................... 9 
4 ............................................................................... 3 
5 ............................................................................... 2 
6 ............................................................................... 1 
7 ............................................................................... - 
8 ............................................................................... - 
9 ............................................................................... - 
10 ............................................................................. - 
10+ ........................................................................... 1 
 
 
  
FACULTY/STAFF SKIP 
84. What type of high school (PROSPECTIVES: do you) (STUDENTS: did you) attend? 
 
PROSPECTIVES 
Public ................................................................................. 91 
Private or independent ..................................................... 3 
Religious or parochial ........................................................ 4 
Home school ..................................................................... - 
Online ................................................................................ - 
Other ................................................................................. 1 
Not sure ............................................................................ - 
 
STUDENTS 
Public ................................................................................. 89 
Private or independent ..................................................... 5 
Religious or parochial ........................................................ 5 
Home school ..................................................................... 1 
Online ................................................................................ - 
Other ................................................................................. - 
Not sure ............................................................................ - 
 
FACULTY/STAFF SKIP 
85. PROSPECTIVES: Which of the following best describes where you live? 
Large city ........................................................................... 9 
Small city ........................................................................... 21 
Suburban area ................................................................... 28 
Small town ........................................................................ 30 
Rural .................................................................................. 11 
Not sure ............................................................................ 1 
 
STUDENTS: Which of the following best describes your hometown? 
Large city ........................................................................... 10 
Small city ........................................................................... 25 
Suburban area ................................................................... 20 
Small town ........................................................................ 31 
Rural .................................................................................. 13 
Not sure ............................................................................ - 
 
PROSPECTIVE STUDENTS ONLY 
86. Have you visited the WVU campus? 
Yes ..................................................................................... 78  
No ...................................................................................... 22  
 
  
FACULTY/STAFF SKIP(PROSPECTS) 
87. Are you the first in your family to attend college?  
 
PROSPECTS 
Yes ..................................................................................... 18  
No ...................................................................................... 82 
 
STUDENTS 
Yes ..................................................................................... 21  
No ...................................................................................... 79 
 
FACULTY/STAFF SKIP(PROSPECTS) 
88. Which of the following best describes your family’s income last year? 
Less than $20,000 ............................................................. 6  
$20,000 – 34,999 .............................................................. 6  
$35,000 – 59,999 .............................................................. 15  
$60,000 – 99,999 .............................................................. 19  
$100,000 – 149,999 .......................................................... 19  
$150,000 – 179,999 .......................................................... 6  
$180,000 – 249,999 .......................................................... 5  
$250,000 or more ............................................................. 3  
Not sure ............................................................................ 13 
Prefer not to say ............................................................... 9 
STUDENTS 
Less than $20,000 ............................................................. 8  
$20,000 – 34,999 .............................................................. 8  
$35,000 – 59,999 .............................................................. 16  
$60,000 – 99,999 .............................................................. 20  
$100,000 – 149,999 .......................................................... 17  
$150,000 – 179,999 .......................................................... 6  
$180,000 – 249,999 .......................................................... 5  
$250,000 or more ............................................................. 6  
Not sure ............................................................................ 7 
Prefer not to say ............................................................... 8 
 
  
FACULTY/STAFF ONLY 
89. Where do you currently work? 
 
Division of Administration and Finance ............................ 3 
Admissions and Recruitment ............................................ 2 
Benjamin M. Statler College of Engineering and Mineral Resources  
 .......................................................................................... 3 
College of Business and Economics .................................. 3 
College of Creative Arts .................................................... 2 
College of Human Resources and Education .................... 3 
College of Law ................................................................... 2 
College of Physical Activity and Sport Sciences ................ - 
Davis College of Agriculture, Natural Resources, and Design  
 .......................................................................................... 5 
Eberly College of Arts and Sciences .................................. 10 
Academic Innovation ........................................................ 1 
Diversity, Equity and Inclusion .......................................... - 
Extension and Public Service ............................................ 3 
Facilities and Services ....................................................... 8 
Health Sciences Center ..................................................... 10 
Honors College .................................................................. - 
Human Resources ............................................................. 2 
Intercollegiate Athletics .................................................... 1 
Internal Audit .................................................................... - 
Legal Affairs ....................................................................... 1 
Libraries ............................................................................. 3 
National Alternative Fuels Training Consortium (NAFTC) . - 
National Research Center for Coal and Energy ................. - 
Office of Graduate Education and Life .............................. - 
Office of Information and Technology .............................. 6 
Office of University Events ................................................ - 
Reed College of Media ...................................................... - 
Potomac State College of WVU ........................................ - 
President’s Office .............................................................. 1 
Academic Affairs ............................................................... 4 
School of Dentistry ............................................................ - 
School of Medicine ........................................................... 4 
School of Nursing .............................................................. 1 
School of Pharmacy........................................................... 1 
School of Public Health ..................................................... 2 
Student Affairs .................................................................. 9 
University Relations .......................................................... 4 
West Virginia University Alumni Association .................... - 
West Virginia University Foundation ................................ - 
West Virginia University Research Corporation ............... 1 
WVU Institute of Technology ............................................ - 
 
That completes the survey. Thank you for your time! 
